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September 28, 2005
Filed Electronically

Marlene H. Dortch

Secretary

Federal Communications Commission
Office of the Secretary

445 Twelfth Street, S W.

Washington, D.C. 20554

Re:  Ex Parte Submission of PSAP Letters Regarding SouthernLINC Wireless’s Request for
Waiver; CC Docket No. 94-102

Dear Ms. Dortch:

On July 26, 2005, Southern Communications Services, Inc. d/b/a SouthemnLINC Wireless
(“SouthernLINC Wireless”) filed with the Commission a Request for Waiver of Section
20.18(g)(1)(v) of the Commission’s Rules, 47 C.F.R. § 20.18(g)(1)(v), which requires commercial
mobile radio service (CMRS) providers utilizing handset-based E91 ! Phase II solutions to achieve
ninety-five percent penetration of automatic location identification (ALI)-capable handsets among
their subscribers by December 31, 2005.

In order to assist the Commission in its consideration of the requested waiver, Southern.LINC
Wireless hereby provides the attached letters from representatives of various Public Safety
Answering Points (PSAPs) located in SouthernLINC Wireless’s service territory regarding
SouthernL. INC Wireless’s waiver request. SouthernLINC Wireless requests that these letters be
included in the record and taken into consideration by the Commission as it reviews Southern.LINC
Wireless’s waiver request.

In accordance with the Commission’s rules, one copy of this ex parte submission is being filed
electronically for inclusion in the record of the above-referenced proceeding.

Very truly yours,

S

Christine M. Gill

U.S. practice conducted through McDermott Will & Emery LLP.
600 Thirteenth Street, N.W. Washington D.C. 20005-3096 Telephone: 202.756.8000 Facsimile: 202.756.8087 www.mwe.com
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cc: Michael Wilhelm
Jeffrey Cohen
Cathy Seidel
Nicole McGinnis

Att.



September 19, 2005

Marlene Dortch, Esq.

Secretaty

Federal Communications Commission
445 12th Street SW

Washington, BC 20554

Rea:

Dear Ms. Dorich:

Shelby County 9-1-1 provides ditizens of our community with enhanced 9-1-1 service for wired and
wireless phone customers. We have been Phase It with our major wireksss carriers for over two years
and we just added T-Mobile so now we are 100% Phase 11,

Phase 1T wirdess has been a big impravement to the routing and processing of wireless calls and without
the FCCs Involvement we would still be struggling with Phase 0 from some carriers,

SoutherntINC Wireless has been ong of the most cooperative carriers and does an excellent job of

communications and outreach to the $-1-1 community. Even when the news is not good, they are guick -

to make me aware of any situation that affects the delivery of 9-1-1 service,

I support SoutherntINC's request for & walver of the FCC's December 31, 2008, deadiine for achieving
ninety-five percent penetration of location-capable handsets. SouthernLINC has made 2 good faith effort
to get their customers to upgrade their handsets, but many will not go to the trouble of a special trip o a
service center. The upgrade 5 being made by ScuthemLINC when customers bring in handsets for other
rapalrs or service which along with handset replacement will continue to improve the percentage.

Since a carrigr tan oot force thelr customers to upgrade or buy a new handset, I would not expect to
told them responsiile for the customer's choloa, T would also argue that if carriers are required o pass
non-initialized phones through to 9-1-1 they should not be penalized If paying customers fall to update

their handsets.,

Thanks again for the FCC's rote in improving the delivery of 9-1-1 sesvice and please call on me If T might
be of assistance in any way.

i R. Ellison
Executive Director

. Shelby County 9-1-1
1004 County Services Drive, Pelham, Al 35124
205.430.8011 « Fax 205.439-8027 .

(TUE3SEP 20 2005 §:04/87. 9:03/Ns. 6416195437 ¢
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Rurits E i E .

John A. Bresndn Harold A. Parker
Flie Chief Deputy Chief
‘ 9-1-1 Direclor

September 16, 2005

Marlene Doxtch, Esq.

Secretary

Federal Commumcations Commission
445 12¢h Street SW

Washington, DC 20554

Re:  E9-1-1 Impiementation; SouthernLINC Wireless Request for Waiver

Dear Ms, Dorich:

The City of Homewood E9-1-1 provides citizens of our community with E9-1-1 Wireless Phase [
and Phase 11 service. We work with the wireless carriers in our area to insure prompt.
implementation of these services to better serve our citizens. As explained below, we believe
that SouthernLINC Wireless’ request for a waiver of the FCC’s handset deployment deadline is
appropriate.

We have worked with SouthernLINC Wireless throughout this process, and they have given us
effective and timely assistance in all of our deployment efforts. SouthernLINC Wireless has
demonstrated the kind of proactive involvement, spirit of parinership and cooperation that is
needed 1o bring E9-1-1 services to the public as promptly as possible. SouthemLINC Wireless
informed us last summer of a problem that had just been discovered in the software of its new A-
GPS handsets that affected the ability of these handsets to provide ES-1-1 Jocation information.
SouthernLINC Wireless informed us of the steps taken to ensure that custorners would still be
able to make 9-1-1 calls and of the cfforts that are being taken to correct the A-GPS software
problem so that these handsets will again be location-capable.

We understand that this A-GPS problem has had a significant impact on SouthernlINC
Wireless's ability to ensure that its customers have location-capable handsets, and that
SouthernLINC Wireless has formally requested a waiver of the FCC’s December 31, 2005,
deadline for achieving ninety-five percent penetration of location-capable handsets. Based on
the level of effort SouwthernLINC Wireless has already devoted to E9-1-1, we are confident that it
1903 291 Avenue Soulh ¢ Homewood, Alabame 35209
PO. Box 59666 ¢ Homewood, Aldbama 35259
[208) 332-6164 + (205)802-6404 Fox
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will do everything it can to migrate as many of its customers as possible to location-capable
handsets. We do not believe that SouthernL.INC Wireless should be penalized if, despite these
efforts, it cannot meet the FCC's handset deployment deadline due to circumstances that are
beyond its control. Therefore, we believe that SouthernLINC Wireless's request for a waiver of
the FCC’s handset deployment deadline is appropriate.

Very truly yours,

Harold A. Parker
911 Director, City of Homewood
1903 20™ Avenue South
Homewoeod Alabama, 35209
(205) 332-6154

373
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Septerhber 16, 2005

Marlepe Dorich, Esq.

Secretary

Federdl Communications Commission
445 12th Street SW

Washington, DC 20554

Dear Ms Diortch:

Walker Caunty E9-1-1 provides citizens of our community thh E9-1-1 Wireless Phase [ gnd

P 1f service. We work with the wireless carriers in our area to insure prompt implementation
of these services to better serve our citizens. As explained below, we believe that Soutbernl . INC
Wirei%ss’ request for a waiver of the FCC's handset deployment deadline is appropriate.

We h,ave worked with SouthernL INC Wireless throughout this process, and they have given us
effective and timely assistance in all of our deployment efforts. SouthernLINC Wireless has
demobstmcd the kind of proactive involvement, spirit of partmership and cooperation that is
needed to bring E9-1-1 services to the public as promptly as possible. SouthernLINC Wireless
inforsned us last summer of a problern that had just been discovered in the sofiware of ifs pew A-
GPS handsets that affected the ability of these handsets to provide E9+1-+1 location infonmation.
Southernl.INC Wireless informed us of the steps talen to ensure that customers would still be
able 1o make 9-1-1 caélsaxzdefthceﬁeﬁsthaxmmwkmw mﬂwzt@e A-GPS software
pmbi&m 50 that these bandsets will again be location-capable.

We uﬁdemand that this A~GPS problem has had s significant irapact oo SouthernLINC
Wireless's ability to ensure that its customers have location-capable handscts, and that
SouthernLINC Wireless has formally requested a waiver of the FCC’s Decamber 31, 2005,
deadline for achieving ninety-five percent penetration of jocation-capable handsets. Based on
the level of effort SouthermLINC Wireless has already devoled to E9-1-1, we are confident that it
will cio everything it can to migrate as many of it customers as possible to location-cepable
handdets. We do not believe that SouthernLINC Wireless should be pem%xzcd if, despite these
effo t cannot meet the FCC's handset deployment deadline due to circumstances that arc
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beyoné its control. Therefore, we believe that SouthernLING Wiseless’s request for a waiver of
the FCIC’s handset deployment deadline is appropriais.

!
Very tuly ;/ours, .
s 4
et 7. A
/

Roger/D}. Wilson, Director
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TUSCALOOSA COUNTY

911 COMMUNICATION DISTRICT
2501 7™ Street, Suite 300 e Tuscaloosa, Alabama 35401 (205) 469-6384

Communications / Addressing / Mapping Red Coleman, Direcior

September 22, 2005

Marlene Dorich, Esq.

Secrclary

Federal Communications Commission
445 12¢h Street SW

Washington, DC 20554

Re:  E9-1-1 Implementation; SouthersLINC Wireless Request for Waiver

Dear Ms, Dortch:

Tuscaloosa County B9-1-1 provides citizens of our commuuity with B9-1.1 Wircless Phase T and
Phase I scrvice. ‘We work with the wireless carriers in our area to insure prompt impiementation
of these services to better serve our cifizens. As sxpiained below, we believe that SouthernLINC
Wireless® request for a2 waiver of the FCC's handset deployment deadline is appropriate.

We have worked with SouthernLINC Wireless throughout this process, and they have given us
effective and timely agsistance in all of our deployment efforts. SouthernLINC Wireless has
demoustrated the kind of proactive involvement, spirit of partnership and cooperation that is
needed 1o bring E9-1-1 services to the public as promptly as possible. SouthernLINC Wircless
informed us last summer of 2 problem that had just been discovered in the sofvware of its new A~
GPS handsets that affected the ability of these handsets 1o provide E9-1-1 location information.
SouthermLINC Wireless informed us of the steps 1aken 1o ensure that customers would still be
able to make 6-1-1 calls and of the efforts that are being taken to correct the A-GPS software
problem so that thess handsets will again be location-capable.

We understand that this A-GPS problem has had a significant impact on SouthemnLINC
Wireless's ability to ensure that its customers have location-capable handsers, and that
SouthernLINC Wireless has formally requested a waiver of the FCC’s Decergber 31, 2005,
deadline for achieving ninety-five percent penctration of location-capable handscts, Based on
the level of effort SouthernLINC Wireless has already devoted to E9-1-1, we are confident that it
will do everything it can to mdgrate as many of its customers as possible to location-capable
handsets, We de not believe that SouthernLINC Wireless should be penalized if, despite these
efforis, it cannot meet the FCC’s handset deployment deadline due 1o circumstances that ave
beyond its control. Therefore, we belicve that SouthernLINC Wireless’s request for a waiver of
the FCC's handset deployment deadiine is appropriate. '

Very truly yours,

Y



Marion County E 9-1-1
650 3" Ave S.W.
P.0. Box
Hamilton, Al, 35570
Phone (205) 921-0911
Fax (205) 921-5758

Marlens Dortch, Esq.

Secretary )

Federal Communications Commission
445 12th Street SW

Washington, DC 20554

Re:  EP-1-1 fmplementation: SouthernLINC Wireless Reguest for Waiver

Dear Ms. Dortch:

Marion County E9-1-1 provides citizens of our community with E£9-1-1 Wireless Phase § and
Phase {1 service, We work with the wireless carriers in our area to insure prompt implementation
of these services 1o better serve our citizens. As explained below, we believe that Southernl.INC
Wireless” request for a waiver of the FCC’s handset deployment deadling is appropriate.

We have worked with SouthernlLINC Wirdless throughout this process, and they have given us
effective and timely assistance in all of our deployment efforts. SouthernLINC Wireless has
demonsirated the kind of proactive involvement, spirit of partnership and cooperation that is
needed 1o bring E9-1-1 services 1o the public as promptly a5 possible. SouthernlINC Wireless
informed us {ast sumoer of a problem that had just been discovered in the software of its new A~
3PS handsets that affected the ability of these handsets to provide E9-1-1 location information.
SouthernLINC Wireless informed us of the steps taken 1o ensure that customers would still be
able to make 9-1-1 calls and of the efforts that are being taken 1o correct the A-GPS software
problem so that these bandsets will again be location-capable.

We understand that this A-GPS problem has had a significant impact on SouthernlINC
Wireless’s ability to ensure that its customers have location-capable handsets, and that
Southernl INC Wireless has formally requested g waiver of the FCU’s December 31, 2008,
deadline for achieving ninety-five percent penetration of location-capable bandsets. Based on

the level of effort SouthermLINC Wireless has already devoted to B9-1-1, we are confident that it
will do everything it can 1o migrate as many of its customers as possible to location-capable
handsets. We do not believe that Southernl INC Wireless should be penalized if, despite these
efforts, it cannot meet the FCC’s handsert deployment deadline due fo circumstances thar are
beyond its comirol. Therefore, we believe that SouthernLINC Wireless’s request for a waiver of
the FCC’s handset deployment deadline is appropriate.

Very truly yours,

e B ritoca
Directos Chairman %é_ WM
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September 18, 2006

tdarlene Dortch, Esq.

Secretary

Fedaral Communications Commission
445 12th Btrest BW

Washingtan, OC 20554

Re: E8-1.4 Implementation; SouthernlINC Wirel
Dear Ms, Dortch:

ueet for Waiver

Bay County E9-1-1 provides citizens of our commuity with E9-1-1 Wireless
Phase I and Phase 11 service. We work with the wireless carriers in our area to
insure prompt implementation of these sexvices 1o better serve our citizens.

SouthernL.INC Wireless has demonstrated the kind of proactive involvement,
spirit of partnership and cooperation that is needed to bring E9-1-1 services to the
public as promptly as possible. Southersd INC Wireless informed us last summer
of a problem that had just been discovered in the software of its new A-GPS
handsets that affected the ability of these handsets to provide E9-1-1 location
mformation. SouthernLINC Wireless informed us of the steps taken to ensure
that customers would still be able 10 make 9-3-1 calls and of the effosts that are
being taken to correct the A-GPS software problern ¢o that these handsets will
again be location-capable.

We understand that this 4-GPS problem has had a significant impact on
SomthernLING Wireless’s ability to ensure that its customers havs location-
capable handsets, and that SouthemLINC Wireless has formelly requested a
watver of the FCC's December 31, 2005, deadline for achieving ninety-five
percent penetration of location-capable handsets. Based on the level of effort
SouthernLINC Wireless has already devoted to E9-1-1, we are confident that it
will do everything it can o migrate 58 many of its customers as possible to
location-capable handsets. ‘We do not believe thet SouthernLINC Wireless should
be penalized if, despite these efforts, it cannot meet the FCC's handset
deployment deadline due to circumstances that are beyond its control, Therefore,
we believe that SouthernLINC Wirelese's request for a waiver of the FCC’s
handset deployment deadline is appropriate,

Very truly vours, :

%W £ Véf/a/
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TALLAPOOSA COUNTY E9-1-1

240 S4kert Colimbus Street o T Board Hsrabery
Dadarols, Alabama 368537311 Lo L Baron Gragg ~ Chawman
{256) 825-8450 Office Dovid Uhyre Kgy - Vice Chotrman
(256) 8250078 Fax, Danny Lioyd - Secrelary
Y1t @ lakeomartin net Stan Ferrett - Treasurer
Kenneth Thonepsos

Awwia Haggerry 9-1-3 Coonfisator Charbe Lowe
Loyd Cotney

“{hen Secondt Count”

Septesber 19, 2005

Marlene Dortch, Esq,

Federa! Conummications Commission
245 12th Street SW
Washingion, DC 20554

Be:  EI-3-1] ; SouthernL INC Wircless Request for Walver

Diear bs. Dortch:

Tallapoose County £8-1-1 provides citizens of our comumunity with E9-1-1 Wireless Phase T and Phase [
service. We work with the wireless carriers in our area 1o insure prompt implementation of these services to
benter serve our citizens. As explaineq below, we belicve that Southernl. INC Wireless® request for a waiver of
the FCC’s handset deployment deadline is appropriate.

We have worked with SouthernLINC Wireless throughout this process, and they have given us effective and
timely assistance in all of cur deployment efforis. SouthernLINC Wireless has demonstrated the kind of
proaciive involvement, spirit of partnership and cooperation that is needed to bring E9-1-1 services 1o the public
as promptly as possible. SoutherslINC Wireless informed us last sumimer of  probiem that had just been
discovered in the software of its new A-GPS handsets that affected the ability of these handsets to provide E9-1-
1 location information.  SouthermLING Wireless informed us of the steps taken to ensure that customers would
still be able 1o make 9-1-1 calls and of the efforts that are being taken 16 correct the A-GPS software problem so
that these handsets will again be Jocation-capable.

We um uf that this A-GPS problem bas had & significant impact on SouthernLINC Wireless™s ability to
engure t:hsa its customers have location-capable handsets, and thet SouthernLING Wireless has formally
equested & walver of the FUC's December 31, 2005, deadline for achieving ninety-five percem penetration of
lovation -capable handaets Raced on the level of eﬁ‘or{ SouthernLINC Wirgless has slready devored o £9-1-1,
we are confident that it will do everyiling # can 10 migrate as many of its customers as possible to location-
capsble handsets. We do not believe that SouthernLING Wireless should be penslized if, despiie these efforts,
#t canpot meat the FCC's handset deployment deadline due to circumstances that are beyond its control.
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Therefore, we believe that SouthermLINC Wireless's request for a waiver of the FCC’s handset deployment
deadline is appropriate.

Very truly yours,

Anita Haggerty t%ué/

Tallapoosa County Enhaaced 9-1-1 Coordinator
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September 16, 2005

Marlene Dortch, Esq.

Secretary

Federal Communications Commission
445 12th Street SW

Washington, DC 20354

Re: E9-1-1 Implementation; SouthernLLINC Wireless Reqnest for Waiver

Dear Ms. Dortch:

Cullman County E9-1-1 provides citizens of our community with E9-1-1 Wireless Phase T and Phase 1l service,. We
work with the wireless carriers in our area to insure prompt implementation of these services to better serve our
citizens. As explained below, we believe that SouthernLINC Wireless’ request for a waiver of the FCCs handset
deplovment deadline is appropriate.

We have worked with Southern.INC Wireless throughout this process, and they have given us effective and timely
assistance in all of our deployment efforts. SouthernLINC Wireless has demonstrated the kind of proactive
involvement, spirit of partnership and cooperation that is needed to bring E9-1-1 services to the public as promptly
as possible. SouthernL.INC Wireless informed us last summer of a problem that had just been discovered in the
software of its new A-GPS handsets that affected the ability of these handsets to provide E9-1-1 location
information. SouthernLINC Wireless informed us of the steps taken to ensure that customers would still be able to
make 9-1-1 calls and of the efforts that are being taken to correct the A-GPS software problem so that these handsets
will again be location-capable.

We understand that this A-GPS probiem has had a significant impact on SouthernLiNC Wireless's ability (o ensure
that its customers have location-capable handsets, and that SouthernLINC Wireless has formally requested a waiver
of the FCC’s December 31, 2005, deadline for achieving ninety-five percent penetration of location-capable
handsets. Based on the level of effort SouthernL.INC Wireless has already devoted to E9-1-1, we are confident that
it will do everything it can to migrate as many of its customers as possible to location-capable handsets. We do not
believe that SouthemLINC Wireless should be penalized if, despite these efforts, it cannot meet the FCC’s handset
deployment deadline due to circumsiances that are beyond its control. Therefore, we believe that SouthernLINC
Wireless’s request for a waiver of the FCC’s handset deployment deadline is appropriate.

Very truly yours,
g%{'umphrey, Mc

(LS OBV BN, 708 Second Avenue SW, Cullman Al 35035, (256)734-091 1, FAX (256)734-2270
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September 19, 2005

Marlene Dortch, Eog.

Secretary

Federal Communications Commission
445 12th Strest SW

Washington, DC 20554

Dear Ms, Dortch:

Pickens County E9-1-1 provides citizens ofour community with E9-1-1 Wireless Phase I and
Phase II service. We work with the wireless carriers in our avea to insure prompt implementation
of these services 1o beller serve our citizens; As explained below, we believe that SoutheralLINC
Wireless” request for a waiver of the FCC’s handset deployment deadline is appropriate.

We have worked with SouthernLINC Wireless throughout this process, and they bave given us
effective and timely assistance in all of our deployment efforts. SouthernlINC Wireless has
demonstrated the kind of proactive involverent, spirit of partnership and cooperation that is
needed to bring E9-1-1 services to the public as promptly s possible. SouthernLINC Wireless
informed us last sumioer of a problem that had just boen discovered in the software of #s new A-
GPS handsets that affected the ability of these handsets te provide £9-1-1 Jocation information.
SouthernLINC Wireless informed us of the steps taken to ensure thet customers would still be
albde to make 9-1-1 calls and of the efforts that are being taken o correct the A-GPS software
problem so that these handsets will again be location-capable.

We understand that this A-GPS problem has hed a significant impact on SowthernLINC
Wireless's ability to ensure that its customers have Jocation-capable handsets, and that

Southerml INC Wireloss has formally requested a waiver of the FCC's Decomber 31, 2603,
dendline for achieving ninety-five percent genetrstion of location-capable handsets. Based on
the level of effort SowthernLINGC Wireless fas already devoted to E9-1-1, we are confident that it
will do everything it can to migrate as many of its custorers as possible 10 location-capable
handscts. We do not believe that SouthernlLINC Wireless should be penalized if, despite these
efforts, it cannot meet the FCC’s handset déployment deadline due 1o circumstavces that are
beyord its control. Therefore, we believe that SouthernLINC Wireless's request for a waiver of
the FCC'’s handset deployment deadline is dppropriate.

Very traly yours,

LA~
¥en Gibuon

Pickens County E911 Coordinator

o1



